Sl NetTrace — CLI and IP Tracking

Caller Line Identification (CLI)

CLlI is a unique process that allows us to identify the originating telephone number of any call location
in South Africa — even unlisted numbers and those equipped with Caller ID blocking. NetTrace
Recovery Officers then work with the SAPS to obtain the physical location of the computer.

IP Address

All Internet communications are based on an IP address, which is a unique fingerprint for every
computer at the time of communication. When the Monitoring Centre captures a stolen computer’s
IP address, it is traced to the owner of the IP domain (e.g. company, ISP, government agency).
Using the information supplied by NetTrace Recovery Officers, law enforcement can obtain
corresponding subscriber information.
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